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MANAGEMENT PROCESS
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2. MANAGE TOKENS
This functionality allows you to;

a) Update your Self Service Portal security questions and answers
b) Unlock your tokens

c) Automatically re-synchronize your tokens

d) Delete Tokens
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Step1: Select manage tokens from the SSP portal Or follow the following link
https://portal.ncbagroup.com/SelfServicePortal/home-view-name

NCBA Internet Banking

» Entar vour Usaer 1D
Out imtarnet baning product 8 8 secure. Ul ransactons Entar your User ID
Inemet-basad banking piatiorm 1t enabies you 10 YANGACt Win E
5 WharmnRr and whenaver & 5 you All you need & 2 stable

miemet connecbon

nler Token Generated Pin

am

Go for it

Protect yourself from online fraud
s you transact crine, 4 i3 important o be aware of intemet faud. Piease nose that NCBA wil NEVER send you 30 Self Service Portul (S5F)
emal asiing you to enter, reconfiem o change your securily detals or other personal information. If you receive

Suth an email or f you bekeve you May have dsciosed your 0atals in 3y aEy please cal us mmadataly on +254

. Not yet regstersc”?
202864300 or ema: bbba

Token Registrason? Log In
For more info on how NCBA protects you from online #a0d vist g

et
L
NCBA Internet Banking is best viewed in Maazilla Firefox To download Mozilla Firefox

Step2: Enter your internet banking User ID and Go For It

Self Service Portal Login

You can update your credentials and manage you tokens online...
Text to be defined...

UseriD | |

This is the ** Character ID for Cnline Banking Services

Step3: Enter a One Time Password either generated from an existing HID Approve token

or request for SMS/Email password. For SMS password, you will be required to answer
atfleast 2 security questions.



https://portal.ncbagroup.com/SelfServicePortal/home-view-name
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Self Service Portal Login

Use a registered token to generate a One Time Password or you can request a One Time Password by SMS.

One Time Password | |

(LR REVICIELROECHEVE click to send by SMS or an E-mail

If you request a One Time Password by SMS or E-mail you will also have to answer two security
questions in the next step.

Step4: Answer 2 security questions already set when you registered your token

Self Service Portal Login

Please provide two
answers to the below security guestions.

of your First job town 7
of your First stuffed animal ]
of your Elementary / primary schoolname [ |

Step5: Select Update Security Questions button to update your security questions
OR Manage Tokens button to manage tokens.

Self Service Portal Home

Welcome o the Self Service Portal. Please choose from ihe below options.

Update Security Quesfions & Answers | Manage Tokens
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To update Security questions

Select three preferred questions , input correct answers and Go For It

"’" NCBA

Update Security Questions & Answers

Kindly select three of the security guestions below which will be used to confirm your
identity when you contact the bank regarding your Infernet Banking Profile

Select question First job town v
SR —
contm answer [

Select question First stuffed animal v
A —
Confm answer [

Select question Elementary / primary school name v
e E—
T —

[ tome | Looow |

To Manage Tokens
Under Manage tokens you will be able to activate, unlock, synchronize or delete your tokens

To Activate a new HID Approve Token, click on Activate

Teken Management

You have 1 Approve Tokens with friendly name(s): [TECND CAMON 12 Pro]

You can activate a new or additional Approve Token, click here

To dedete. an existing Approve Token |_=__- fi frigndly name |

To Delete an Approve Token, input the corresponding Friendly Name and Submit
To Delete a Hard & Soft Token, Input the serial number and Submit
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Token Management

You have 1 Approve Tokens with frendly name(s) [TECNG CAMON 12 Pro]

‘fiow Can actvale 8 new or addfional Approwe Token. chck here m

Todelete. an existing Apgrove Token [=

H your device is Kcked please enler e dence uriock chalisnge Gelow 10 generade an unkack code for your device 5 1l You can
reset your i

M your device has become oul of sync, please entier a One Time Passwiond balow 10 aulomatically re-synchionize your devica

You have 1 Hard Tokens - [DE2131175

Entar B cevice senal number
Enter 8w cevice wrigck chaienge

Enler B cevice QTP

Yo have & Scft Tokers - i

Wil v & bokal of I devices oud of & masimum of 3. ew can nemave 3 device i yeu na longer wish o uss &
Enter the Hard Token or Soft Token serial pumer below 1o remave i

Enler B serial number of 3 token

 some | Loweut






