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1. Accessing Online Banking Login Page
Go to the NCBA website (www.ncbagroup.com)

NCBA website>> Kenya>>NCBA Kenya

VAL
T, >
‘I A ' BA FOR YOU FOR BUSINESS FOR CORPORATES PREMIER Q EE  Kenya

INTERNET BANKING

Our Brand Story

We are the bank that says 'Go For It', a new entity that creates for the future and drives the

country's dreams by inspiring its people to achieve more with their money and thus their live

2. login Page
a) Login Steps
1. Input user Name (as shared by the Bank)
2. Input Password (One Time PIN - OTP) from a soft or Hard Token)
3. SIGNIN

3. Landing Page
Upon a successful login, the below landing page shall be presented to you.

For Corporate Profile the User's Role is displayed : Initiator or Authorizer Rights
(Both roles will be displayed for the Input-Authorizer profile)

Last login (Date and Time)

Select continue to proceed to the full range of NCBA Internet Banking
functionalities


http://www.ncbagroup.com/
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Personal Banking

Demo | OnlineSecurity | FAQs | Log Off | Help

' Welcome, Ms.

You have no unread messages

|

our Last Login

02 SEP 2020.11:07:31 AM

Corporate Banking

>
% NCBA

Demo | OnlineSecurity | FAQs | Log Off | Help

™ Welcome, CORPUSER1

Bank Accounts

843505 CASHMANAGEMENT INPUT
843505 CASHMANAGEMENT AUTH

L

“Your Last Login
29 JUL 2020 06:55:24 AM

If you have more than one profile, Select the profile to login with and click
on “Login” or “Continue” to Display Functionality Modules.

4. Functionality Modules

This exposes you to the full range of services offered by the NCBA Internet
banking solution. The services are grouped in “TABs” with related functions
placed under the same TAB as displayed in the image below



P welcome, Mr

AV,

.
% NCBA

My Products

Transfer Money

Cheque Services

Card Services  Alerts | Bulk Payments

Messages | Cusiomer Service  Contacts

Customer Position Last Five Transactions Pending Transactions Messages

Customer Position Summary

Currency -

a) Home
i) Customer position

Shows the customer’s net worth (sum of deposits and loans in all the
available currencies with KES being the default currency.

Homepage (1) >> Customer Position (2)>> Select currency (3) >> Find

View Details (4): Displays the account detail/breakdown per account
(deposits & loans) (Account number, currency and Balance/value)

2 w Laak Frym Dignssrines Peodog Treesschoes e sages

Crantoes Poamenn Sy
Curveney

3
[ o
Custreer Posithon SamTeTanny
Tl ; i L
Ay Oiffer: Fi A fufrnrits i WES
1085 Puwmnass Cumeed Account ETTA IR 23 ooo § S Uil
1204 CLRRENT ACCOUNT - BUSINESS B % TET 554 42 LRI e Delai
GEI0  Fiosd Deposit 24 M%7 poo TSR
25095 PREMI FIANCE LOANS L] 42343170 WL SR
IG00% e Dond I oo Poo 000 oD N EEE
2E0T0  Performance Bosd isdued .00 S5uTixed T CNET

4
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Nty Produchs | Tran=sfex Money | Cheqgue Seraces Card Services Aleris Bulk Paymeris

Cusisngt Pagilisn Lasst Frve Tronsochones Pendng Taraochons RArS T e

Back s Customer Position Summary =

Oy Aoyt

63074 B1

TOTAL VALUE IN LOGAL Gov 671425223
TETAL VALUE 1N LOSAL SovaTi4.202 23w o

ii) Last five transactions
Displays the five most recent tfransaction on a selected account (Both
Debits and credits)

Home Page >> Last Five Transactions >> Select Account Num (1) >> Find
(2)

My Producs Transfier Moncy | Chaes e ] Cand Services Alerts | Bulk Payments |

Customar Poeition Ll Feve Transschons Fending Transachons Messages

Search Account 2

Aczount No ol m— 3

Your Last 5 Transactions

Booked Date De-ceripiion Tramnrssttion Reference Value Dale
03 JUL 2020 |mward Clg Chequue  FT2018573FME 03 JULZ2020  .TOT.GES.00 KES
03 JULZ020 Imward Clg Chegque  FT201858NA49N 03 JUL 2020 2481700 KES
02 JUL M0 Inward Clg Chegque  FTHAB4E5HMP 02 JUL 2020  -144.779.25 KES
02 JUL 2020 |nward Clg Cheque  FT20184HHHCX 02 JUL 2020 2683250 KES
01 JUL 2020 Imwvard Cig Cheque  FT20183325FQ 01 JUL 2020 JULE20.00 KES
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iiii) Pending transactions

Displays details of unapproved or partially approved transactions (Debit
and Credit accounts, Date, Amount and Currency)

Homepage >> Pending transactions

My Products Transfer Money | Direct Debi Cheque Services | Card Senvices

Customer Paaitinn Lasi Fve Transaclions  Pending Tansactions  Messages

Pending Transactions

. To ~
Transaction From Account Aiccoun - Amount Currency
I

Froed TEST dorothy 06 JUL 2020 300.00 KES

iv) Messages

Displays the number of unread messages (communication from Bank
through the online Banking platform) if any.

Homepage >> Messages

My Products Transfer Money Direct Debid | Cheque Services Card Services

Customer Posiion Last Five Transschons Pending Transachons Messages

Messages

Time From Subject

NO MESSAGE FOR YOU

b) My Products

NCBA internet banking gives our customers an in depth visibility of their
account portfolio as held at the Bank. These include all account products for
Deposits, fransactions, savings and borrowings with the bank.

i) My accounts
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For visibility, enquiries and/ or account requests for currenT and savings

accounts held at the Bank.

e Summary
The summary menu displays the available accounts with their
respective running balances. For any extra detail specific to an
account, click on *View details” for more information to be
displayed

My Products (1) >> My Accounts (2) >>Summary (3) >> View details
(4)

s Eglarcn  Semlshis Hiwnow  Ovwroea®l Lesl  Dlares

2PLATRY 2] CURRENT ACCCUNTS - PLETIHUM ®ES e 0 100 33 0 18m h;-__u
Bl e CURRENE SDOOUNTS - PLATINUM UED EE a4 L] 5508 ez Lplaly
CURRENT ALOOUNTS - PLATINUM B o] e 1] 1408 Actomn] [rishy
CURRENT &CDOUNTS - PLETIHUM r. Lo RR] TR [T ] gl 3 Aol [igs
CURRENT SCCOUNTS - PLATINUM ¥ES B W WEZM L) T b e Dl
u i ]
arcount Dty
ALround Hame LT 2 PLATRIUREALL Account Hick Rame LT 2 PLATINUNALL
Acoount Mumbsi £4 Cuirercy KES
Proguct Typs CURRENT ACCOUNTS - PLATRLUIM  Opisterg Db 04 BLEY 2000
Bawnch Frsistiong nusmmibeer
Coomniiry Kemva Cheque Book Yes
Dbt Card L] Exatement Address
The Deys Begenning Batance 100 08 Last Deposi] Amoert 19020 00
Unzalgcied Funds 508 Lant Dbt Amwunt 1% 030 30

Total Transactions Today

o Statement
For Account statement generation.
My Products (1) >> My Accounts (2) >>Statement (3) >> Select
Account and input date range (4) >> Find (5) >> Generate (6)
(Excel, PDF or XML version of the statement)
NB:
1. CSV -Excel version
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2. XML - Web version
3. PDF - PDF version

Home Page

Transfer Money | Chegue Services | Card Services

2
[ Sum

Statement Details

Account Number *
From Date * 4
To Date £l
W 5
Save As CSV Save as XML @S Generate PDF Results 1 - 210888
Customer Name: TEST Available Balance: 3968230
Customer Number: 84 Payments In: 0.00
Account Number: 84 Payments Out: 6,940.00
Account Type: CURRENT ACCOUNTS - PLATINUM Closing Balance: 39,682.30
Currency: Kenyan Shilling
Date Transaction Details Value Date Debit Credit Balance
01 JUL 2020 Standing Order FT2018339LDG 01 JUL 2020 110.00 4551230
01 JUL 2020 Transaction Charge 01 JUL 2020 50.00 45,452.30
AC-KES 1551100020001 FT201830RQWP
01 JUL 2020 Intemnal Transfer 01 JUL 2020 1,500.00 44 96230
FT201830RQWP
01 JUL 2020 Transaction Charge 01 JUL 2020 50.00 4491230

ii) Loans

AC-KES 1246500010001 FT20183237VB

For visibility, enquiries and repayment requests for Loan accounts at

the Bank.
e Summary

The summary menu displays the available Loan accounts with their
respective running balances. For any extra detail specific to an
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account, click on “Loan details” for more informohon to be
displayed

My Products (1) >> Loans (2) >>Summary (3) >> Loan details (4) or
Generate aloan schedule (5)

Trarster Money | Cheque Services

L sty Mrmibant Curmency Principsl Aml  inSeresl Etei™ ] Maturity Daie . .
CASH COVERED LOAN ARIDTMPOFNW  USD 1684663 1500 J3.JUN 2000 KL Lign Jchesdals
LOAN - INSURANCE PRENIUM FINAN A0S IHEMH [==1s 32 2000 20U 0

LOAN - MORTRAGE AR2DIBELLIZD aap B34 TT0 Y 2000 X JUN 2000

Loan Details

Loan Details

Loan Name: AsszetFinance Loan Loan Number: M2

Loan Category: BUSINESS BANK LOANS MON REVOLY Loan Start Date: 06 FEB 2020
Curency: KES Amount: 1,306,581.41
Country: Kenya Curent Interest Rate: 1610
Maturity Date: 05 FEB 2024 Principal Amount: 1,386, 235.00
Loan Status: Current

Interest Calculation: J66I65

Principal 2353521 6511838 0.00 0.00

Interest 14,044.55 4436765 0.00 0.00
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Loan Schedule

Mortgage Schedule

ContractNo: MG20 Customer : 841

Int Rate: 1300% AccountNo : 8435050012

Vaive Date : TR 2020 Maturity Dat

Type: BUSINESS BANK LOANS NON REVOLVN Currency: nco

OPENING BALANCE ON 06 FEB 2020 1.398.235.00

Payment Date  Repayment Amount le“ Interest Received Principal Received Outstanding Balance
05 MAR 2020 3747921 0.00 13.944.00 2353521 1.374699.79
08 APR 2020 37.479.21 0.00 15.667.80 2181141 1,352 888.38
05 MAY 2020 3747921 0.00 13.973.65 23.505.56 1.329,382 82
05 JUN 2020 3747921 0.00 14 677.80 22.801.41 1,306,581 41

o Statement
For interim statement generation on Loan accounts

My Products (1) >> Loans (2) >>Statement (3) >> Select Account
and input date range (4) >> Find (Generate an excel, PDF or XML
version of the account)

NB:

1. CSV - Excel version

2. XML - Web version

3. PDF - PDF version

10



AV,

.
% NCBA

Home Fage . Transier Money Lheque Semvices

My Accounts

Summary Stalement  Paymenl and Setiement

3
Loan Statement
Contract Number *
Start Date " 4
End Date "

¢ Payment and settlement

For full or partial settlement of loan balances (* Terms and
conditions apply)

My Products (1) >> Loans (2) >> Payment and Settlement (3) >>
Select Type of Repayment (4)

Home Page Transfer Money Direct Debit | Cheque Services | Card Services | Alerls
[Ny
Deposits  Collateral
OOl Statemenl  Payment and Setement  Loan Cakculalor  Request New Loan
3
Lommpayments
Select Type of Loan Repayment

1. Repayments — Reducing on the principal of a running Loan

before the slated installment fime (Select Loan Account & Debit
account and input Loan Amount)

11
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Summary Statement  Payment and Seitlement  Loan Calculator  Request Mew Loan

Loan AA Repayment

Loan Account [
Value Date 30 SEP 2020

Currency

Loan Amount
Payment Account v
Customer Rate

FX Reference

Go for it

2. Settlement - Fully paying off a loan before the slated maturity
date(Select Loan Account & Payment Account)

Statement  Payment and Settlement Loan Calculator Request New Loan

Loan AA Payoff

Loan Account m m
Value Date 30 SEP 2020

Currency

Loan Amount

Payment Account
Customer Rate

FX Reference

Go for it

e Loan Calculator
Generating a provisional projection of a loan repayment schedule
prior to placing a request for a loan.
My Products (1)>> Loans (2) >> Loan Calculator (3) >> Input all the
requested details and commit.

12
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Transfer Money Direct Debit Cheque Services

2
Summary Statement  Payment and Seltlement Loan Calculator Requesl New Loan

3
EMI CALCULATOR
Loan Amount *
Currency * u
Product Code " u
Loan Type m

Principal Start Date
Interest Start Date

Loan Term In Months *

Interest Rate w

SEVCR.CHORAN (o Results 1-10 of 276

Currency : 1en Loan Amount : 100.000.00
Customer : Name -
Report Date : 04 FEB 2020 Product Code > 25005

PAYMENT DATE REPAYMENT AMT TAX RCVD INTEREST RCVD PRINCIPAL RCVD OTS BALANCE

100,000.00
100,000.00
100,000.00
100,000.00
100,000.00

01 MAR 2020 1,5562.78 0.00 1,652.78 0.00
02 MAR 2020 59.72 0.00 59.72 0.00
03 MAR 2020 59.72 0.00 59.72 0.00
04 MAR 2020 59.72 0.00 59.72 0.00
05 MAR 2020 50.72 0.00 59.72 0.00

Request New Loan

This is used to request for a new loan (borrowing) with the bank.
(Terms and Conditions Apply).

My Products (1)>> Loans (2) >> Request New Loan (3) >> Input all
the requested details and commit.

13
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Note: Await Feedback from the Bank upon credit review process.

Home Page Transfer Money | Direct Debit | Chegue Services | Cand Senvices

My Accounts Collateral

2
LT EO  Stalement  Paymenl and Seflement  Loan Calculator Reqguest New Loan
3

Request New Loan

Enter details for the Loan that you require.

This will be forwarded to your account relationship manager and he will contact you for more details.

Customer Number ] K
Loan Details
Country C——
Loan Product o ﬂ
Loan Purpose
Currency - v
Amount being Applied for -
Period (in Years) -

Additional Detalls

| Goforit

iii) Deposits

Summary

The summary displays the available deposit accounts with their
respective running balances. For any extra detail specific to an
account, click on *View details” for more information to be
displayed.

14



7"‘7 NCBA

My Products (1)>> Deposits (2) >>Summary (3) >> V|ew details (4) (If
there are any running Term deposits, click on view details to display
more information)

Trade Fnance | Bulk Pa

Currency Deposit Balance brterest Rate{) Start Date Maturity Date
MMIE2E000005 TIME DEPOSITS KES 10.830.821.90 825 145EP20M8 16 SEP 00 Dreppsit Dt
MMIS15700033  TINE DEPQSITS  KES 16,785 585 40 TO0 DGJUN 2T 08 UM 20N Deinporsil Dty
MM121TEO00NT  TIME DEPOSITS  KES 13328220 TO0 2T JUN 2E U 201 Deerpirsit Dodipts:
MMISZES00008  TIME DEPOSITS  EES 471829570 425 090CT 2010 09 OCT 20 Deeatesil Dhbils: |
Amend/Redeem

The amend/redeem module allows you to request for a change in
maturity details and rollover information. It also enables liquidation
of deposits which can either be a partial or full redemption. A Partial
redemption will require you to specify the amount you would like to
redeem whereas a full redemption will redeem the entire deposit
amount.

My Products >> Deposits (1) >> Amend/ Redeem (2) >> Amend or
Redeem, click on Amend to make changes to the deposit or
Redeem to liquidate the deposit

Home Page Transfer Money Direct
My Accoumnts Coliateral

Summary Amend/Redeem Statement/Advice Deposat
Deposit Details

MM 1826000005 16 SEP 2020

MM1915700033 08 JUN 2021
MM1917800017 29 JUN 2021

15
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e Statement/Advise

Generating a provisional proof of placement for the Term/call
deposits. The link shows your deposit details, such as the principal
and current amounts, interest details and details on the deposit on
maturity.

My Product (1) >> Deposits (2) >> Statement/Advice (3) >> Select
Deposit Account and Date range (4) >> Find

Chegue Services Card Services

Summary AmendRedeem  Stalement/Advice  Deposid Statemen!  Reguest New Deposit

2
Deposit Statement
Deposit Number *
Fram Date -
4
To Date -

e Deposit Statement
For interim statement generation on deposit accounts
My products (1) >> Deposits (2) >> Deposit Statement (3) >> select
Account & select Date range (4) >> Find (proceed to generate a
PDF, excel or XML version of the statement)

16
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Home FPage Transfer Money Cheque Sarvices Card Services

My Accounls Loans Collateral

2

Summary Amend/Redesm  SlatlementiAdvice  Deposit Skalemend  Heques! New Deposit
3

Call Deposit Statement

Contract Number -
Start Date - 1
End Date *

¢ Request New Deposit
Request to place a new term deposit (Fixed/ Call Deposit

Accounts). Terms and Conditions apply.

My Products (1)>> Deposits (2)>> Request New Deposit (3) >> Input
all the requested details and Confirm

17
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|
Transier Maney Cheque Senices Cand Senvices Aderts Trade Finance

Sormman At Haceam
Request New Deposit 3

Enter details for the Deposit that you require,
This will be forwarded $o your account relationship manager and he will contact you for more details.

Account Details
Customer Number & el
Deal Date 20200708
Country
Type of deposit -
Amount
Account to be debited . |
Reference Mo 631
Currency . 5
Start Date . 5 - |

Term Deposit Tenure E

Paymant Informationito redesm your Deposit)

Primtipal Liguidity Acsount *

Interest Liquidity Account  *

Interest Due Date R
Paymant Maturity Infarmation

Beneliciary Account . |
Funding Detzils{ Setlement/Charge details)

Debit Account B
EMective Date B

<] <]

Go for it

iv) Collateral
Displays the securities held by the Bank against credit\loan facilities
advanced by the bank.
My Products >> Collateral (View Securities if any)

Home Pagt My Products Transfer Money | Cheque Services | Card Services e ssages | Customer Service | Contacls
= el

My Accounts Loans Deposits

Collatzral

Reference  Type Description Ccy  Expiry Date

200 1 151 PLOT 62 210,000,000.00 UGX
LAND AND DEVELOPMENTS .
WAKISO REG ..

200 2 151 PROPERTY ON PLOT 62 301,000,000.00 UGX 30 JAN 2023
LAND AT WAKISO DISTRICT

18
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c) Transfer Money

The “TAB" is used to initiate any funds movement or fransfers related enquiries
and advices off the customer’s account(s).

Transfers can be made to both saved and unsaved Beneficiaries depending
on the customer’s preference.

i) Transfers
e To Own Account

Funds transfer between the same customer’s accounts (same account
base)

Transfer Money (1)>> Transfers (2)>>To Own Account (3)>> Drop down
to select Debit and Credit accounts, input Amount, Value Dates,
Negotiated Reference: For booked FX transactions and Payment
detail (4) >> Commit

Home Page My Products Transfer Monay Cheque Services Card Services Aleris Bulk Payments Cusiomer Service
|

ing Orders mmnﬁmm Enquries and Advices

To Over account To NCBA accooni  To Local Bank  To Mobile Accounl  inlernafional Transfer  Megotiaied Referonce  Tax Payments

Collection Paymenls  Cross Bosder Transfer  AmendDelele FT Transler fo mpesa holding Bd ~ NHIF Payments  Uililes

Bil Payments

Transfer funds between your own account

From Account & |
Amount

Debit Value Date 1 AUG 2020 ; 11 AUG 2020

To Account
Credit Date 1 AUG 2020 11 AUG 2020
Negotiated Reference

Payment Description

Go for it

e To NCBA account
Funds transfers to other NCBAKE Beneficiaries/Customers.

19
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Transfer Money (1) >> Transfers (2) >> To NCBA Account (3)

To Transfer to a Saved Beneficiary, select the beneficiary on the drop
down — (4). To make a new payment input the beneficiary details:
Account Name & Account number (5)

Home Page | My Products : : Cheque Services | Card Services | Adeils Bulk Paymenis Customer Senvice

Benelitiares Enquines and Advices

To Owm accownt ToMCBA accouml ToLocal Bank  ToMobile Accounl  Infemational Transfer  MegoBiabed Reference  Tax Paymends

Coflecton Pay sroes Border Transfer  AmendDelete FT  Tranafer o mpess hodding Bd ~ NHIF Payments  Ubliles

Transfer to an intemal account

From Account O ]

Amount
Debit Date 11 AUG 2020
Select Beneficiary i
OR
Enter below Account Details

11 AUG 2020

a4

To Account Name
To Account Number

To Account Cufrency

Credit Date navcaze RS 11 AUG 2020
Negotiated Reference

Payment Description

Go for it

e To Local Bank
Transfers to beneficiaries in other Banks within Kenya (EFT/RTGS)

Transfer Money (1) >> Transfers (2) >> To Local Bank (3) >> Select Type
of Transfer (4)>> Input all the requested Details and Submit

20



AV,

Y
22 NCBA

Home Fage My Products

Ta HCBA accound  To Local Bank Accounl  inbemafional Transier  Negoliaded Reference  Tax Payments

Caollection Payments Cross Bordes Transdier AmerndTedsls FT Transler fo mpesa hokding id HHIF Payments ibhes

BEdl Payments  Bilshoss

Domestie Transfer

Sebac! Type of Domestic Transfiar

EFT (Electronic Funds Transfer)
This is a mode of funds fransfer to beneficiaries in other Banks within Kenya
where credits are expected the next working day.

21
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EFT Transfer
From Account Y
Debit Amount &~
Debit Date 11 FEB 2020 11 FEB 2020
Select Beneficiary &
OR

Enter Below Account Details

To Account Name *

To Account Number *

To Account Currency * m

Destination Bank &

Destination Branch *
Transfer Date 11 FEB 2020 11 FEB 2020

Negotiated Reference

Payment Description

Go for it

RTGS/SWIFT (Real time Gross Settlement)

This is a mode of funds fransfer to beneficiaries in other Banks within Kenya
where credits are expected same day provided approval is done within
the RTGS cut off time.

22



Domestic SWIFT Transfer

From Account
Debit Amount

Debit Date

Ordering Customer Name

7"‘7 NCBA

11 FEB 2020

*

Ordering Customer Physical Address

Ordering Customer City
Country Code
Select Beneficiary
OR
Enter Below Account Details
To Account Name
Physical Address
Country
To Account Number
To Account Currency
Swift Address
Destination Bank and Branch
Transfer Date
Negotiated Reference

Payment Description

Purpose Code

Go for it

e Mobile Account

*

*

&

11 FEB 2020

11 FEB 2020

11 FEB 2020

Transfer type for transactions to Mobile Wallets: Mpesa and Airtel

Money.

Transfer Money (1) >> Transfers (2) >> To Mobile Account (3) >> Input
all the requested details (4)>> Select Mobile Money Provider(5) >>

Submit

23
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Homa Page

My Products

Standing Ordess  Aulo Sweepa T

To HCBA actount

Tor Liocal Bank

|Paymenls  Cross Bomder Tranafer

Fr

Alerts | Bulk Payments f Servica

ToMobée Accounl  Inlemational Transier  Megobialed Reference  Tax Payments

Transler by mpesa holling N NHIF Payments  Uiilies

Con

MMTS Transfer
From Account & [+ |
Debit Amount = 100
Diebit Date 11 AUG 2020 4
Selact Beneficiary &
OR
Enter Below Account Details
To Account Name -
To Mobile Mumbear -

Mobile Money Provider

Credit Date . NAME PROVIDER] -
9002 KENYA MOBILE MONEY TRANSFER MPESA
58004 KENYA MOBILE MOMNEY TRANSFER AIRTEL 5
Payment Description | -
Go for it

e International Payments
Transfer type for transactions to beneficiaries with bank accounts
across the borders of Kenya other than NCBA Group Customers.
Transfer Money (1) >> Transfers (2) >> International Transfer (3) >>
Populate the payment detail accordingly and proceed to commit the
transaction

24
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Home Page My Products - ) Cheque S es Alerts Bulk Payments | Customer Service

To NCBA accoun!  Tolocal Bank  ToMobde Account  Infernational Transfer  NegoBialed Reference  Tax Payments

Coflaction Paymenls  Cross Boeder Transfer  Amend/Delete FT  Transfer na holdingid  NHIF Payments  Utiliies

Payment to Intemational Bank Account

From Account @ v
Debit Amount
Dehbit Date 11 ALKG 2020 11 AUG 2020
Select Beneficiary & v
OR

Enter Below Account Details
To Account Mame

Physical Address

Country
To Account Mumber -
To Account Currency * m
Bank/Branch Name -
Bank Code|{50RT/FedWire) &
Bank Code| SWIFT/SORT/FedWire) m
Tranafer Date 11 AUG 2020 11 AUG 2020
Ordering Cust Phys. Addr .1 .
Select Charges ® Oen OQour ®sha
Ben : All local and overseas charges borne by beneficiary
5Sha : Local charges borne by remitter and overzeas charges by beneficiary
Qur : All local and overzeas charges borne by remitter
Megotiated Reference
Payment Description
Purpose Code v
Intermediary Bank Details (not Mandatory)
Bank Mame

Bank Code( SWIFT/SORT/FedWire)

25
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Negotiated Reference

The transaction reference for payments/transfers that involve more
than one currency (Credit Currency different from Debit Currency).
The negotiation for the rate happens between NCBA Treasury team
and the Customer via email or a phone call and upon agreement the
transaction is booked in the NCBA Treasury System which then reflects
on the customer’s profile on the online Banking platform.

The customer then applies the availed reference in the “Negotiated
reference” field for any transactions with the booked currency pair
(e.g KES/USD) until the marked limit is fully utilised.

Note: The limit can be utilised in multiple tansactions or in a single
transaction.

Transfer Money (1) >> Transfers (2) >> Negotiated Reference(3)>>
Copy the Transaction reference to apply on the fransactions screen on
the field Negotiated Reference (4)

Home Page My Products Choque Services | Card Services  Alorls

Collection Paymants  Cross flonder Tansfr  AmendDeivie FT Traradr t2 mpesa hokling B8

B Paymonts  BSsboss

Maturity Date

ord Found

26
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Funds Transfer page

From Account
Amount

Debit Value Date
To Account

Credit Date

Negotiated Reference

Payment Description

Go for it

Tax Payments

03 JUL 2020

05 JUL 2020

7"‘7 NCBA

05 JUL 2020

03 JUL 2020

Tax payments/obligations to the Tax body (KRA: Kenya Revenue
Authority) are initiated under this module.
The customer generates a payment slip - eslip from the tax body’s
website which they use to make the said payment on the online

platform.

Transfer Money (1) >> Transfers (2) >> Tax Payments (3)>> Select

Country (4)
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Home Page My | rtz ces | Card Sepvices | Alerls Trade Finance Messages | Custon

Standing Coders ma—metmmww My BeneSciany Enquiries and Advices Mpesa super

T Losop Accoant To NCHA accound Ta Local Bank To Moble Actount  Inlermabional Transfer  MNegolaied Relerence

Tax Paymentz.  Collieclion Paymenls  Cross Border Transier  Transier io mpesa holding id ~ NHIF Payments  Utilbes

Salect Country OF Tax Paymeani

The payment types options are : Itax, Customs and Kentrade

Input KRA Eslip Number (5)>> Select the Payment Type (6) >> Submit

KRA E-Slip Details Request
KRA E-Slip Number = -—
Payment Type . 5
Payment Details Request/TAX 20200708

Payment Details RequesiKENTRADE

Go for it

Payment Validation
The details of the e-slip are displayed.
Select Process Payment (7) >> Input all required details (8) >> Commit
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7
. S Amount Tax Code Tax Amount Amount Paid Remarks .
2020200001551862 VALID 8.090.00 3 5.020.00 1 m '
e ——
From Account & v
Amount
Debit Date 08 JUL 2020 08 JUL 2020
Select Beneficiary
OR

Enter Below Account Details
To Account Name Monthly Rental Income Tax
To Account Number " KENYA REVENUE AUTHORITY
To Account Currency KES Kenyan Shilling 3
Amount Credited 9,090.00
Credit Date 08 JUL 2020 08 JUL 2020

Negotiated Reference

Payment Description 2020200001551862
KRA E-Slip + Tax Code 2020200001551862

Remitter D *
Remitter Name *
Go for it

Cross Border Transfer
Transfers to NCBA customers\beneficiaries across the Group (KE, TZ

and RW)
Transfer Money (1) >> Transfers (2)>> Cross Border Transfer (3) >>
populate tfransaction details and Commit
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Home Page | My Products ) Cheque Senvices | Card Services  Alerds | Bulk Paymenls | Cuslomer Senice

pdimg Orders 5 My Beneficiaries  Enquinies and Advices

To NCBA sceound To Loeal Bank Iniemational Transler  Mepoliated Refersnce Tex Payments

Coliecion Payments  Cross Border Transfer  AmensiDeleds FT  Trantfer io mpesa holding id =~ NHIF Payments  Liiliies

Cross Border Transfer

From Account 0 |

Debit Amount

Debit Date acan  |[EE 11 AUG 2020

To Account Number  § * —_— B |
Cross Border AC

Cross Border AC Name

Cross Border Customer

To Account Currency

Credit Date 11 ALG 2020
Negotiated Reference

Payment Description

Go forit

11 AUG 2020

¢ Transfer to Mpesa Holding

This supports purchase of Mpesa float directly from Safaricom. To
purchase Mpesa float you require a valid agent number.

Transfer Money(1) >> Transfers (2) >> Transfer to Mpesa Holding(3)>>
Input Agent Code (4)>> Input all other required details and submit
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Home Page | My Producls (W 1 : ! Pl Chegue Services | Card Senices  Alerls | Bulk Payments | Cuslomer Serice

To NCBAacoournd  To Local Bark  To Mobile Account Infermafonal Trnsier | Negotioted Aeference  Tax Payments

Collediion Payments  Cross Border Tremafer AmendMeiele FT  Transker fo mpesa holding Bd -~ NHIF Poyments  Utilies

Mpesa Holding Intermal Transfer

Debit Account ® | [v

Debit Currency ]

Debit Amount *

Credit Value Date = [ |

Credit Account BE M-PESA HOLDING COMPANY LTD

Agent Code & — 4
Payment Description

FX Reference &

Exchange Rate #

Go for it
o NHIF Payments
Payments to NHIF are initiated on this module.
A valid eslip number is required to process this payment. The eslip is
generated from the NHIF website .

Transfer Money (1) >> Transfers (2) >> NHIF Payments (3)>> Input Eslip
Number (4) >> Input all other requested Details and Commit (5)
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Home Page | My Producls '_ Cheque Services | Card Services  Alerls | Bulk Payments | Cuslomer Senvice
. _-.n‘
Standing Orders Auite Sweeps Transier My Beneficanss Enquines and Advices

2

R R T To NCBABccouni  To Locsl Bank  To Mobdle Account  Infernationa! Transfer  Megolisled Reference  Tax Payments

Collection Peyments  Cross Border Transfer  AmendDelete FT Transier to mpess bolding Bd  NHIF Payments  Lititles

Bil Fymenis  Billsboss

NHIF Payments

Payment Type NHIF
Eslip/Reference Number: [ + — il

Currency - u
Debit Account . |
Transasction ID

Credit Account K MHIF COLLECTIONS
Credit Amount

Credit Value Date navszz  [FE 11 AUG 2020

Payment Description

Go for it

o Utilities
This option enables one to pay ufilities such as electricity and water
bills to Nairobi Water.

Transfer Money (1) >> Transfers (2) >> Utilities (3) >> Select the Utility (4)
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Home Page My Products Cheque Services Card Services Alerts Bulk Payments Customer Service Co

Standing Orders Ms‘eem‘rm“ My Bensficanes Enquirias and Advices

ToNCBAaccount TolocaiBank  To Mobiie Account  Infemational Tansfer  Negotialed Reference Tax Payments

Collection Payments  Cross Border Transler  AmendDelete FT Transfer to mpesa holding i NHIF Payments  Utiities

Transfer Money

o e S —————
4

i) Nairobi Water Company
Initiate a payment for water bill to Nairobi Water Company

Transfer Money>> Transfers>> Utilities>> NWC

Nairobi Water FT Payment

NCWSC Bill Number [J] +
Debit Account 2

Credit Amount

Payment Description

Go forit

ii) KPLC Payment
Make a payment for a PostPaid Electricity bill to Kenya Power.

Input the Meter Num. On the field KPLC PostPaid Account No.
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KPLC Postpaid FT Payment

KPLC PostPaid Account No. [ ~

Debit Account | |
Debit Amount *

Credit Value Date *

Payment Description

Credit Currency KES

FX Reference &

Exchange Rate @

KPLC Customer Name
KPLC Amount Due
KPLC Due Date

Go for it

Bill Payments
This option allows customers to make payments to various billers: HELB,
Mpesa Float Purchase, Petty Cash Payments & NCBA Shares and

Trading.

Transfer Money (1) >> Transfers (2) >> Bill Payments (3) >>Select the Bill
Payment Type (4)
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Home Page

To Local Benk  To Mobiles Accourd  Iniemabonall Transhet  Megoloied Raferenca  Tax Paymanis

Collecticn Peymants  Crow Border Trarmler  AmerciDelete FT  Transler io mposs hoiding B NHIF Payments Uik

Pleane: Select Bl Type :

Bill Payment Type

WPESA Super Agency Float Request P —— |
HCEA Securties Share Trading
HELB

» Petty Cash Payments

Petty Cash Payments are transactions initiated and approved on
the NCBA Internet Banking sevice for encashment across the
branch counter. The details of the person collecting the funds are
indicated on the Payment description field.

A Petty Cash request can be made in 4 currencies : KES, GBP, EUR,
usD.

Transfer Money (1) >> Transfers (2) >> Bill Payments (3) >> Petty
Cash Payment>> Select Currency (4)>> Input all requested details and
Commit.(5)
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Cheque Services Card Services A

Standing Orders AmoS-eepsTra:“ My Beneficiares Enquiries and Advice

To NCBA account 7o Local Bank To Mobsle Account International Transfer

Collaction Payments Cross Border Transfer Amend/Delate FT Transfer to

8ack to: Select Bill Payment Type: >

Select Petty Cash Currency:

4
KES Petty Cash Payment
Debit Account = [w]
Debit Amount *
Debit Currency u 5
Credit Value Date .
Credit Currency KES Henyan Shilling
Payment Description
FX Reference ¥
Exchange Rate &
Go for it

» Mpesa Super Agency

Mpesa Float Purchase directly from the Bank. To Purchase Mpesa Super
Agency float one needs to have a valid Agent code.

Transfer Money (1) >> Transfers (2) >> Bill Payments (3) >> Mpesa Super
Agency >> Input Agent Code and all other requested details (4)
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Home Page Y cis o y | Cheque Sendces Card Senices

2
T Charm Scocount To NCBA acocount To Local Bank To Mobile SAcoount Intermational T

Collection Payments Cross Border Transfer AmnersdiDedete FT Tra

Sack to: Select Bill Payment Type: >

Mpesa Super Agent Payment

Debit Account (23] [~ |
Debit Amount -

Credit Value Date -

Credit Currency o B~

Agent Code - —

Payment Description
FX Reference
Exchange Rate

Go for it

¢é .

» NCBA Security Shares and Trading

Supports purchase of Security Shares through the NCBA
Investment Company.

Transfer Money >> Transfers >> Bill Payments>>NCBA Securities
Payment
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Home Page My Products Transfel : Cheque Seqvices | Card Services Aleris Bulk Payr

Enguiries and Adwvices

2

Ta Owe account To NCBA acoount Ta Local Bank

Collection Paymenis Croas Border Tranafer AmendDelete FT Tranafer io mpesa holdeng hd

3
Back to- Select Bill Payment Type: =
MCBA Securities Payment
Debit Account ® v |
Debit Amount -
Credit Value Date . 4

Credit Currency - :l

Payment Description =

FX Reference &
Exchange Rate &
Go for it

> HELB

Make Payments to the HELB Collections account held with the
bank.

Transfer Money >> Transfers >> Bill Payments>>HELB
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Home Page My Products I Tmmm Cheque Senices Card Semnices Alerts Bulk Payments

To NCBA account  To Local Bank  To Mobile Account  Inlemabonal Trensfer  Megolisted Reference

Collecion Paymenls  Cross Border Transfer  AmendDelste FT  Transier to mpesa holding id NHIF

Bill Paymenis

Back tt Select Bill Payment Type: =

Helt Payment
Debit Account E] u
Debit Amount *
Credit Value Date =
Credit Currency - I:l a
Payment Description =
FX Reference ¥
Exchange Rate G
Go for it

i) Standing Orders
e Summary
Displays existing standing orders for viewing, editing and deleting if
any. The standing orders are categorized depending on the transfer
mode.

Transfer Money (1) >> Standing Orders (2) >> Summary (3) >> Select
Standing Order Type (4)
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Home Page

Transiers

Modify/Cancel Standing Order

Select Type of Standing Order | Own STO v|
Own STO 4
Internal STO e
External STO

Intemational STO

A summary of existing Standing Orders is displayed.
To View, Edit or Delete(Reverse) Existing Standing order, Select the
Action (5)

_

Back o Modify/Cancel Standing Order»

Amount Freguency Leat Transfer Dale

8435 ! TEBT 3] 5 11000 01 0CT 2020 Monthly on day 1

Add New
Creating new standing orders to be maintained on the system

Transfer Money (1) >> Standing Orders (2) >> Add New (3) >> Select
Debit Account and Standing Order Type (4 )>> Input Beneficiary
Account Detail, Amount, Frequency, validity period and Description
and commit (5)
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LT T T I Transfer Money Cheque Se Card Services ‘ Alerts | Bulk Pay
| | M |

Transfers Auto Sweeps Transfer My Beneficiaries  Enquiries and Advices

Account No  Account Namration Couniry Currency
38¢ DIT Kenya  KES | Own Account L
Own Account 4
388 T .. Kenya KES |intenal Account &
External Account

International Account

Back to: AGd Standing Order >

Setup Standing Order To Another Bank

From Account 8435(
To Account Name

To Account Number «

To Account Currency KES Kenyan Shilling
Destination Bank 5
Destination Branch ~ *
STO Amount * 10000
Frequency * 20200930 e0Y €1M e0W 01D e0F &3 30 SEP 2020 Monthly on day 1
End Date » 120240930 30 SEP 2024
Description ] )]
Go for it
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Auto Sweeps Transfer

These are undefined Standing orders without fixed amount for tfransfers
between same Customer accounts. Sweeps operate on account
balance thresholds; when the balance reaches the set threshold, the
system sweeps the excess to a specified account and certain predefined
Frequencies.

e Summary

Displays a list of active Sweep transfers

Transfer Money (1) >> Auto Sweeps Transfer (2) >> Summary (3) (view
existing sweeps if any)

Direct Debit Cheque Services | Card Semvices

Sweep Name From Account To Account Sweep Type Frequency

Mo Existing Sweeps Available

e Add New
For creation of Sweep Transfer instructions

Transfer Money (1) >> Auto Sweeps Transfer (2) >> Add New (3) >> Select
Sweep Type (4) (input Description and set transfer Frequency) >> Select
Debit and Credit Accounts respectively (5) >> Commit

NB:

There are three types of sweeps offered through NCBA Internet Banking;

1. Main - Maintenance Account Sweep: This is a maintenance sweep
that works to maintain a specified amount in the “To Account” (Credit
account)

2. Main Cover — Maintenance Cover Sweep: This sweep type ensures
that there are enough funds in the “from account” to maintain the
amount specified in the “To Account” *should the credit account be in
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excess of the set cover (maximum), then the debit account is credited
as reserve
3. Surp - Surplus Account Sweep: The surplus sweep transfer will transfer

funds in excess of a specified amount to the “To Account” (Credit
account)

Home Page My Producls

Summary Add New Account Sweep Hislory

Account Sweeps
Sweep Type a
4
Sweep Description *
Frequency * L
Transfer from account =
D
Transfer to account »
Amount *
Go for it
1
Account Sweeps
Sweep Type "
Sweep Description  +  (SWEERTYPE SHORT.DESCRIFTION : -~
MAIN MAINT AC SWEEP
Frequency *  |MAINCOVER MAINT COVER AC SWEEP
SURP SURP ACCT SWEEP

Transfer from account -

Transfer to account & ~

Amount *

Go forit

e Account Sweep History
Displays a list of the successful Sweep transfers per account in a stipulated
period of time.
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Transfer Money >> Auto Sweeps Transfer >> Account Sweep History >>
Select Account Number and Period >> Find (view successful sweeps if
any)

Home Page My Products Transfer Money Direct Debit Cheque Services
L__ -.-‘

Transfers Standing COrders My Beneficiaries Enquiries an

2
3
Sweep History
Account No * m
From Date " 4
To Date "

My Beneficiaries
For beneficiary creation and maintenance

o Beneficiary Registar Summary
For Viewing, Editing and Deleting existing Beneficiaries

Transfer Money (1) >> My Beneficiaries (2) >> Beneficiary Registar

Summary (3) >> Select Beneficiary Type (4) >> View/ Edit/Delete(Reverse)
Beneficiary (5)
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Home Page My Products Cheque Services Card Services | Aleris

bbbt 5

Transfers Standing Orders Auto Sweeps Transfer Enquiries and Advices

2
3
Amend/Delete Beneficiary
Select Type of Beneficiary Internal Beneficiary ~ ’

Internal Beneficiary

Domestic SWIFT Beneficiary 4
EFT Beneficiary

MMTS Beneficiary

International Beneficiary

Back to: Amend/Delete Beneficiary >

List of Internal Beneficiaries
Beneficiary ID Name Alias Beneficiary Account No

M
BEN20181WFN25 627

View
BEN20182VN1FR  wa dot 698 5

Edit
Reverse
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e Add New
Creation of new beneficiaries.
One can create beneficiaries to: - Internal account (NCBA )
- EFT Beneficiary
- Domestic Swift (RTGS) Beneficiary
- MMTS Beneficiary
- International Beneficiary
Transfer Money (1) >> My Beneficiaries (2) >> Add New (3) >> Select
Beneficiary Type (4) >> Populate Beneficiary Detail (5) >> Commit

Home Page | LR (0 el Transfer Money Cheque Services | Card Services

Transfers Standing Orders:  Aulo Sweeps Transfer

2

3
Add Beneficiary
Kenya Internal Beneficiary v|®
Internal Beneficiary
Tanzania Domestic SWIFT Beneficiary 4
EFT Beneaficiary
Uganda MMTS Beneficiary »

International Beneficiary
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Back to: Add Beneficiary -

Domestic SWIFT Beneficiary
Full Name ®
Short Name w
To Account Number " 5
Swift Code & V]
Destination Bank and Branch + v
Country *  KENYA
Post Code
Physical Address *
Go for it
e Search

Search for existing Beneficiaries by Nick Name or Beneficiary Account
Number

Home Page | My Products Transfer Money : & Servic Card Services

Transfers Standing Orders Auto Sweeps Transfer Enquires and Advices

2
Beneficiary Registar Summary Add Mew  Search

3

Search Beneficiary

Mick Name

Account Number

Enquiries and Advices
This is a menu for viewing transaction details and generating payment
Advices.
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e Future Dated Transactions: A queue for fully approved transactions
scheduled to debit the account on a stipulated future date

Transfer Money (1) >> Enquiries and Advices (2)>> Future Dated
Transaction (3)

Customer Service | Con

Home Page | My Products QIEIECRNGIEN Cheque Services | Card Services | Alerts | Bulk Payments

Transfers  Standing Orders  Auto Sweeps Transter My Beneficiaries

~ J
GIT It R Pending Transaction  Payment Enquiry  Advices  Tax Payment Confmalion

mm

Transaction From Account To Accoant Amount Currency
Fied Dit oir 21JUL 2020 15050.00 KES
Accnt Transfer D1 M-PESA HOLDING COMPANY LTD 03 JUL 2020 1,00000 KES
Accnt Transfer DIT POST PAID MOBILE UTILITY PAYMENTS 03 JUL 2020 1,000.00 KES

¢ Pending Transactions: A queue for unauthorized or partially
approved transactions

Transfer Money (1) >> Enquiries and Advices (2)>> Pending

Transactions (3)>> Input the account Number, the date range and
the Payment Reference (4)

Paymenls

Homa Page | My Producls

Transters  Standing Orders  Auin Swoeps Transler My Beneficiaries

TR Le e Pending Trarsachon  Payment Epqueny  Advices  Tio Paymend ConSirmation

Pending Transaction 2

Account Humber . u

From Date EEl 4
To Date FE

Reference Details

e Payment Enquiry: Generation tfransaction detail for successful
transactions (search payment by reference: FT......... )
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Transfer Money (1) >> Enquiries and Advices (2)>> Payment Enquiry

(3)>> Input the account Number, the date range and the Payment
Reference(4)

Home Page | My Products SRIELEERUEN Cheque Services | Card Services s | Bulk Payments
NG _—

Transfers  Standing Orders  Aufo Sweeps Transfer My Beneficianes

T e Rir Tl Pending Transaction ~Paymeni Enquiry  Advices Tax Paymenl Confirmation

3

SuccessFul Transaction

Account Number *
From Date
To Date

Reference Details

|

e Advices: Generating payment advices for successful transactions
(search payment by reference: FT......... )

Transfer Money (1) >> Enquiries and Advices (2)>> Advices (3)>>
Input the account Number, Payment Reference (4)

Home Page | My Producis Cheque Services | Card Services | Alerts | Bulk Payments

Transfers  Standing Orders Aulo Sweeps Transfer My Beneficiaries

T Rt Pending Transaction Payment Enquiry Advices  Tax Payment Confirmation

3
Generate Debit/Credit Advice
Account Number . u
FT Transaction 1D - 4

¢ Tax Payment confirmation: Generating tax payments’ advices
(search payment by reference: FT......... )
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Transfer Money (1) >> Enquiries and Advices (2)>> Tax Payment
Confirmation (3)>> Input the Eslip Number (4)

Home Page | My Producls Transfer Money Cheque Sevices | Card Services Bulk Payments

Trangfers  Standing Orders  Aulo Sweeps Transfer My Beneficiares

| SN Rt Pending Transachion  Paymenl Enquiry  Advices  Tax Paymenl Confirmation

3

KRA Request Details

E-Slip Number * — ]

d) Cheque Services

This is a menu supports request for a cheque book , make a stop cheque request,
cancel a stop cheque request and make a bankers cheque request.

i) Cheque Book Request

On this menu one is able to request for a cheque book to be printed
at one of the branches.

Cheque Services (1) >>Cheque Book Request (2) >> Select Account
Number and click on Cheque Book Request (3) >> Input Cheque Book details
as requested and submit (4)
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Home Page My Products Transier Money Ca "B Alerls Trade Finance Mess

Bankers Cheque Payments

P e
Cheque Status Enquiry  Slop Cheque Requesi  Cancel Slop Cheque Request
B

Cheque Book Request-Select Account

Account No  Cummency Account Title Country

69 KES Do Kenya Cheque Book Request

Request Cheque Book

Number of books i)

No of Leaves per book ¢ 30
Account No 69

Account Currency KES
Pickup Date 13 AUG 2020 13 AUG 2020
Pickup Time

Country * v
Pickup location *

Go for it
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i) Cheque Status Enquiry
Query the status of a cheque, whether its been presented or not.

Cheque Services (1) >>Cheque Status Enquiry (2) >> Select Account
Number (3) >> Cheque series- From : To (4).

Home Page : My Products | Transter Money

EEEE
Cheque Status 2

Account Number - —_—3

From Cheque Number .

To Cheque Numbser 4

iiii) Stop Cheque Request

Make a request to stop a cheque . Once a cheque is successfully
stopped it will not be paid when its presented

Cheque Services (1) >>Stop Cheque Request (2) >> Select Account
Number and click on Stop Cheque Request (3)>> Select Reason for
Stopping the Cheque (4)>> Input Cheque number (5) >> Commit
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Home Page My Products Transfer Money Card Services Alerts Trade Finance

Cheque Book Request Cheque Status Enqurry  Stop Cheque Request  Cancel Stop Cheque Reques!

Stop Cheque Request-Select account

Account No Currency Account Title Country

Stop Cheque Request

Currency KES
Account No 69
Reason for Stop Payment B m —_— 4

First Cheque no *

Last Cheque no

Remarks

Go forit

iv) Cancel Stop Cheque Request

A request to cancel an instruction that had been issued to stop a

cheque. Once the stop cheque request is cancelled the cheque can
be presented for payment.

Cheque Services (1) >> Cancel Stop Cheque Request (2)>> Select
Account Number and click on Cancel Stop Cheque Request (3) >>
Input the Cheque Number to Revoke (4) >> Submit
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Home Page | My Products | Transfer Money Card Services | Alerts | Trade Finance | Messages

Chegue Book Request Cheque States Enquiry  Siop Cheque Requesl  Cancel Stop Cheque Requesl

Account Mo  Cumency Account Title Country

Cancel Stop Cheque Request
Account Currency KES
Customer ID 693942
Account No 6939420015
Cheque Number to Revoke [ ] ———— 4
Stop Revoke Date 11 AUG 2020 11 AUG 2020

Go for it

v) Bankers Cheque Payments

Issue instructions for a bankers cheque to be prepared at any nearest
branch.

Cheque Services (1)>> Bankers Cheque Payments (2)>> Select Bankers
Cheque Currency (3)>> Input the details of the bankers cheque: Debit
Account Num, amount, Bankers Cheque name under Payment
Description (4)
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Home Page | My Products | Transfer Money Card Services | Aerts | Trade Finance | Messages | Cuslomer S

Chegue Book Request Cheque Slahes Enqury  Slop Chegue Request

Saelect Currency:

KES BC Payment

Debit Account | |m

Debit Amount *
Credit Value Date =

4
Credit Currency KES Kenyan Shilling

Payment Description

FX Reference &
Exchange Rate &
Go for it

e) Card Services

This is a menu to query credit card details, issue card instructions and make card
payments
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i) Credit Card Details

Under Credit Card Details, one is able to view details of your card,
view fransactions done on the card, view card statement and
make a card payment.

e Details
All the details entailing a specific credit card are displayed here

Card Services (1) >> Credit Card Details (2) >> Details (3) >>View Card
Details (4)

Transfer Money | Che 5 Alerts | Bulk Pay

) Card Number Cumency Current Balance PaymentDate  Due Amount Country
402 KES 8715077 23 JUN 2020 0.00 Kenya View Card Delpi
402 KES 118715177 23 JUN 2020 0.00 Kenya View Caed Dedai
40 KES AT 23JUN 20 000 Kenya View Card Delai
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Back to: Credit Card Details =

Credit Card Details

Customer Number
Card Number
Customer Name

Card Type

Card Currency Codes
Card Limit

Card Balance
Statement Balance
Minimum Due
Payment Last Date
Payment Mode
Payment Mode Amount

Next Statement Date

e View Transactions

2
TYRES
Visa Gold Business credit Cards
KES
2,500,000
-1,187,151.77
1]
0
23 JUN 2020
Direct Debit
]

30-JUN-20 30-JUN-20

To view transactions done in a card over a given period of time

Card Services (1) >> Credit Card Details (2) >> View Transactions (3) >>
Select Card Number (4) >> Select the period (5)

Home Page | My Products

ange Credit Card Details

View Transaclion ~ Statement

Card Transaction Details

Card Number *
From Date *
To Date *
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Card Transaction Details
(Card Number  Transaction Date Posting Date Description Transaction Amount Billing Amount _ Status
402¢ 09/032020  10/0322020 EQL KES 4.000.00

402¢ 17/032020  19/032020 THE KES 17.680.00

402t 18042020 211042020 SAF KES 15,699.00

4028 2800412020 29/042020 HIG KES 7.169.00

4028 2810412020 20/042020 TEL KES 6,000.00

402t 2810412020 20/04°2020 BRC KES 940.00

o Statement
View a card statement in a given period

Card Services (1) >> Credit Card Details (2) >> Statement (3) >>
Select Card Number (4) >> Select the period (5)

Home Page | My Products | Transfer Money | Chegue Services Card Services
[~

Change Credit Card Details New Credit Card Requesis Card Payments

2
|_De|ai|3, View Transaction  Statement  Card Payment
3

Card Statement

Card Number - 4
From Date *

5
To Date *
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Save As CSV [l Save as XML |l=] Generate PDF [EGEENERRENTES

Card Number 4nn

Statement [ 120
Transaction Date Posting Date  Details Debit Credit
02 MAR 2020 03 MAR 2020 ANI -4.950.00  0.00
08 MAR 2020 09 MAR -14268.00  0.00
03 MAR 2020 04 MAR -4,020.00  0.00
10 MAR 2020 11 MAR -2,130.00  0.00
11 MAR 2020 12 MAR -1,280.00  0.00
12 MAR 2020 16 MAR -12,884.00  0.00
13 MAR 2020 16 MAR -5,110.00  0.00

e Card Payment
To make a payment to card.

Card Services (1) >> Credit Card Details (2) >> Card Payment (3) >>
Select Debit Account (4) >>Input the requested Details: Select Debit
Account Currency ,Amount to Pay , Credit Currency , Input Credit
Card Number and Payment Date (5)
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Home Fage | My Products | Transfer Money | Chegue Services Card Services

I——

Change Credit Card Details Mew Credit Card Requesis Card Payments

2
Detzilz View Transacion Siatement Card Payment

3

Credit Card Payment
Debit Customer Account 4
Debit Account Currency
Amount to pay _ 3
Credit Currency &
Credit Card Number *
Payment Date

Go for it

i) Change Credit Card Details
To make requests to change details on a credit card
e Change Credit Card Billing Details
Initiate a request for the billing date on your card to be amended.

Card Services (1) >> Change Credit Card Details (2) >> Request
Change in Billing  Date (3) >> Select Credit Card Num (4) >> Input Card
Name (5) >> New Billing Cycle (6)
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My Productks | Transier Money

Credd Card Delads

mammmmnﬂdm Request Change in Card Limit ~ Amend Paymen! Detalls  Card Ackvation/De-Activation

? change Credit Card Biling Cycle

Customer No 650 AGI
Credit Card Number (<) |
Card Name

Request Type Change Bill Cycle
New Billing Cycle = H—=

Go for it

e Request Change in Card Limit
Initiate a request for a change in credit card limit

Card Services (1) >> Change Credit Card Details (2) >> Request

Change in Card Limit (3) >> Select Credit Card Num (4) >> New Limit
Amount (5) >>
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Home Page | My Products | Transfer Money | Cheque Services Alerts ‘ Bulk Payments

Crodd Card Duetails
2

TR A T AR E | Request Change in Card Limil  Amend Paymeni Detals  Card Actvalion/De-Activation
R 3
Change Of Credit Card Limit Amount
Customer No i€ ACI
Credit Card Number (=) ¥ — 4
Request Type Change Credit Limit
New Limit Amount = —_—5
Go for it

e Amend Payment Details

Amend the mode of payment for your card and the amount to be
paid.

Card Services (1) >> Change Credit Card Details (2) >> Amend
Payment Details (3) >>  Select Credit Card Num (4) >> Select Payment
Type, Account Number and Input Payment Amount (5)
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Home Page | My Products | Transfer Money | Cheque Services i Alerts | Bulk Payments

Mew Credt Card Requeste  Card Payments
2

R e Rl Request Chiange in Card Limit  Amend Payment Details ard Activation/De-Activation
3

Amend Payment Details

Customer Number 6 AC
Credit Card Number (] m— 4
Request Type Amend Payment

Payment Type @ * Ocheques () Direct Debit
Account Number ﬂ 5

Payment Amount  ~

Go for it

iiii) New Credit Card Requests
Initiate different Requests on Credit Cards
e New Credit Card Request
Initiate a request for a new Credit Card.

Card Services (1) >> New Credit Card Requests (2) >> New (3) >>
Account Number (4) >>Input Required details of the new Card: Currency,
Name, Limit, Country, Collection Branch (5)
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Home Page | My Products | Transfer Money | Chegue Services |

Credit Card Detailz Change Credit Card Details

@ pplementary/Add On  Replacement  PIN Request
3

New Credit Card Request form
Request Type New
Customer No 66 Al
Account ) _—— 4
Currency * u
Name *
Limit . >
Country *
Preferred Collection Branch ~
Go for it

e Credit Card Supplementary Request
Initiate a request for a Supplementary Credit Card

Card Services (1) >> New Credit Card Requests (2) >>
Supplementary/Add On(3) >> Account Number (4) >>Input
Required details of the new Card: Name, Limit, Country, Collection
Branch (5)
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Home Page | My Products | Transfer Money | Cheque Services 5 | Bulk Payments

Credit Card Detalls  Change Credit Card Details

("D Supplementary/Add On  Replacement  PIN Request

3
Creun vard Supplementary Request form
Request Type Supplementary
Customer No 6¢ AC
Account E] u —
Name .
Limit *
5
Country . V|
Preferred Collection Branch + V|
Go forit

e Credit Card Replacement Request
Initiate a request to replace a Credit Card.

Card Services (1) >> New Credit Card Requests (2) >> Replacement
(3) >> Select Card Number (4) >> Select Credit Card Number (5)
>>|nput required details of the new Card: Name, Reason Type, Limit,
Country, Collection Branch (6)
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Home Page | My Products | Transfer Money | Chegue Services

Credit Card Details Change Credit Card Details

Mew Supplementary/Add On  Replacement __PIN Request
3
Credit Card Replacement Request Form

Request Type Replacement

Card Number * —_
Customer No 66 AC

Account *

Name *

Reason Type *  Captured w 5
Limit *

Country *

Preferred Collection Branch

K

Go for it

e Credit Card PIN Request
Request for a new pin for a Credit Card

Card Services (1) >> New Credit Card Requests (2) >> Pin Request (3)
>> Select Card Number (4) >> Select Reason (5) >>Input required details
of the new Card: Country, Collection Branch, Contact Number (4)
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Home Page | My Products | Transfer Money | Cheque Services | Alerts

Credit Card Details Change Credit Card Details Card Payments

Hew Supplementary/Add On ~ Replacement  PIN Request

Credit Card PIN Request
Customer Name & Number 66 AC
Card Number * —_—
Reason * OForgotten O Lost O Mot Received
Country *
Preferred Collection Branch + -5
Contact Number *
Go for it

iv) Card Payments
Initiate Card payments requests for ex-NIC Credit Cards and Prepaid Cards

Card Services (1)>> Card Payments (2) >> Select Card Transaction (3)

Home Page | My Products | Transfer Money ‘ Cheque Services Aleris

Credit Card Details ~ Change Credit Card Delails ~ New Credit Card Requests

Select Card transaction: | Credit Card Payments v
Credit Card Payments

| Prepaid Card Loading
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¢ Credit Card Payments
Initiate a payment to an Ex-NIC Credit Card

Select Debit Account (1) >> Input Requested Details : Debit Amount,

Value Date, Currency, Card Number, Payment Description, FX Reference
(2)

Back to: Select Card transaction : =

Credit Card Payment = INPUT FULL 16-DIGITCARD No:  FT/20190/CZHFT

Debit Account + |m— 1
Debit Amount *

Credit Value Date * [”_'m

Credit Currency ¢ + KES @ Kenyan Shilling

Credit Card No * 2

Payment Description
FX Reference

Exchange Rate

Go forit

¢ Prepaid Card Loading

Load a Prepaid Card. The Prepaid Card can be in any of these
currencies: KES, USD, GBP, EUR

Select Wallet to Load (1) >> Input Card Number (2) >> Input Requested
Details : Debit Currency, Debit Account, Credit Amount, Debit Value
Date, FX Reference (3)

68



7"‘7 NCBA

Home Page | My Products | Transfer Money | Cheque Services

Credit Cand Details Change Credit Card Details Mew Credit Card Requests

Back to: Select Card transaction =

Prepaid card Loading

Select Wallet to Load: w5
KES Wallet "
USD Wallet
EUR. Wallet

Loading Prepaid Card INPUT FULL 16-DIGIT CARD No Starting with 421121
Card Currency KES Kenyan Shilling

Card Number ] - 421121 2

Debit Currency

Debit Account | |

Credit Amount

Debit Value Date
FX Reference &

Exchange Rate

Daily Card Limit
Card Holder Name
Card Serial No.
Card Expiry Date

Go for it
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f) Alerts
Any alerts on the customer’s accounts for different events (like debits or
credits) is viewed &/ initiated and amended under the Alert’s Tab
e Alert Preferences
Subscribe for alerts for all events in a particular set of related activities (eg;
Account status alerts, Account Balance alerts, etc...)
Alerts >> Alert Preferences >> Select Alert Option >> Commit
e Subscribe Alerts
For creating or initiating any of the available Alerts for a particular event
Alerts >> Subscribe Alerts >> Select Alert Option >> Commit
o Active Alert
Displays previously subscribed for and live/active alerts
Alerts >> Active Alert (View Alerts)
e Alert History
Displays previously subscribed for but not live/not active alerts
Alerts >> Alert History (View Alerts)

Home Page | My Products Transfer Money Chegue Services Card Senvices Bulk Payments

Alerl Preferences Subscribe Alerds Active Alert Alerl History

Alert Preferences

Customer ID CUST.NAME COUNTRY NATIONALITY
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g) Bulk Payments

The NCBA online banking platform allows corporate customers to initiate
multiple payment entries as a single transaction on the system. Corporate
customers are able to make supplier and salary payments as a batch.

The customer is required to prepare a batch of the payments with the
predefine file formats shared by the Bank depending on the file transfer type
i.e. EFT, RTGS or Mobile Money Transfer (MMTS)

Inputters Menu:

i) Bulk File Upload
The customer prepares a file, formats and uploads it in the system.

Bulk Payments (1) >> Bulk File Upload (2) >> Input file description and
select File type (EFT,RTGS, MMTS) (3) >> Browse the file from its storage on
the computer and attach it (4) >> Select Processing Mode (Multi or Single)
(5)>> Select Value Date and commit (6)

NB:

1. Single- Mode: The total amount of the Batch is displayed with the
description as the narrative on the customer’s statement

2. Multi-Mode: Each entry in the batch is displayed on the customer’s
statement as an independent tfransaction with the respective
narration.

3. Internal transfers/tfransactions can be processed as mixed files with the
EFT or RTGS entries in a batch or processed separately as an EFT file.

Home Page | My Producls | Transfer Money | Chegque Semvices

File Upload 2

Description E

3

File Type . v
) | Choose File | Mo file chosen el 4

File Name =
From Account |
Processing Mode § = Ciauti ) Single 5
Value Date ,_n

]

Go forit

ii) View Upload Details
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After a file is uploaded, the view upload module is used to assess if the file

is properly formatted and all the entries are being read before forwarding
for authorization.

Bulk Payments (1) >> View Upload Details (2) >> Select Payments and
proceed (3) >> on the next screen, click on the bulk ID (BKM....). The
Value Uploaded must be equal to the Total Value, for the batch to be
forwarded. (4) >> The batch details are displayed, commit (5) >> confirm
(6) >> Confirmation page (7)

Home Page My Products Transfer Monay Cheque Services Card Senices Customer Senice

View Upload Datails Paymants ~ | B —0—— 3

* %W
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Description RTGS FUNDS CHECK
Bulk type RTGS

Account 38

Currency KES

Transfer mode FT

Processing date 03 JUL 2020
Payment value date + 03 JUL 2020

Clearing date

Upload reference RTGS cav
Tot Value Uploaded 1,000,200
Debit reference

Credit reference

Status Ready A4
Total amt 1,000,200
Items in 3

Items in Error 0

Tot Commission Amount

Go for it

Where the Value Uploaded is not equal to the Total Amount, that file has a
record that has an error. To view the error record and amend click on Repair
icon (1),

Gk Payrmerr! 11 Cencrpden B Vekwlpikaded | Poymenilele Totsl Amount
e RTOS FUNDS CHECK (RN iF, BEALY Pasiy R OIS CHE . P .-'r
encresnn SR AL smini . Tuds - . ' @

The file records that are in error will be displayed ,to view the record, click on
View (2) , and to amend the records click on Amend (3)

3 2

Reference Heneficiary Mame Account Sort Code Camency Amournt Payment Date  Stahas

1022447 3645072600  SALARY 200003200106 KES 10000 02JUL2020 CREATED (ELNETED) Virw
10224473645072601  SALARY 200008200077 KES 10000 02JUL2020 CREATED  [ONGON View
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A new input screen is displayed indicating the error field in the record, amend
the details and submit. This will update the Value Uploaded to be equal to
the Total Amount. The file can now be submitted for approval.

iii) Batch Enquiry
For any queries on Batches that have been posted on the customer’s
profile, use the Batch enquiry module.

Bulk Payments (1) >> Batch Enquiries (2) >> Input the required Batch/file
detail; Status, Processing Date range (3) >> Find (4).

All the bathes that fall in the category as specified by the search criteria
will be displayed and you proceed to probe further on the file of interest.

Home Page | My Products Transter Money | Cheque Senvites | Card Services Alerts Bulk Paymenis Customer !

Batch Enguiry Page 4

Status

From Date . 5 - 3
To Date - i

File Type

o [

All the batches that fall in the category as specified by the search criteria
will be displayed and you proceed to probe further on the file of interest
by clicking the play button (5).

Batch id Description Cummency Create Date Status 5
OISRl SINGLE EFT2 NCBABANKKENYA KES  01JUL2020 PROCESSED @

EFT NCEABAMK KENYA  KES 01JUL 2020 PROCESSED b

LOOP TRANSFERRTGS ~ NCBABANKKENYA KES  01JUL2020 PROCESSED P

iv) View Payment Awaiting Authorization
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Keep track of the file authorization status. This displays The Batches that
have been forwarded for approval and indicates the user that has
approved if any.

Bulk Payments (1) >> View Payment Awaiting Authorisation (2) >> Select
payments (3).

Home Page | My Products Transfer Money | Cheque Services | Card Services | Aleris

Bulk File Upioad  View Upload Details  Baich Enquiry

View Upload Details [Payments v|®p o 3

The files that have not been fully authorized will be displayed
NB:

1. Click on the Dustbin Icon, to delete any unapproved files
2. Click on the play icon to display the items in the unapproved files

1

Blall Py 1 Desoription | Vulse Uplossied | PaymentDute Told Amosrd  Stahs Matherizer Rz St 2
BEMEMSS61310 17 55500 03 JUN 220 1755500 READY WPESA NULT Fuadng Axthorzabon @
BRI 55TEE50 1155500 03.JUN 3020 ITE5E 00 READY test mpesa muti Awaing Astrorzaton & ]

v) View processed Bulk Master
For queries on successfully processed bulk files on the customer’s profile.

Bulk Payments (1) >> View processed Bulk Master (2) >> Processed

batches will be displayed; click on the binocular for detail on a particular
batch (3)

Home Page | My Products | Transfer Money | Chegue Services | Card Services | Aleris Bulk Payments Customer Service | Contacls

Bulk File Upload View Upload Details Baich Enquiry View Payment Awaiting Authorisation

Bulk Payment Id Description Account Amount Value Date Authorizer Status

BEM2018211437 MULTI MPESA 3897 20200630 PROCESSED C= PROCESSED 3

BEMZ2018224588 SINGLE MPESA 3887 20200630 PROCESSED Cf PROCESSED

==
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Batch Items of the selected file will be displayed and you can proceed to
probe further on the item of interest.

NB: An excel of the Batch items can be downloaded by clicking on “Save
as CSV”

4

@ewns 1-40f4

Bulk tem : BKM2018211437

Hem Reference Beneficiary Name Account Sort Code Currency Amount Payment Date  Stabus
19216307244283900 MPESATRANSFER  STANLEY 25472 9001 KES 10000 30JUN2020 PROCESSED X
19216307244283902 MPESATRANSFER  DENNIS 25472, 99002 KES 11000 30JUN2020 PROCESSED
19216307244284000 MPESATRANSFER  DENNIS 25472, 97001 KES 12000 30JUN 2020 PROCESSED

.

Authorizer's Menu
To authorize bulk payments, login using the authorizers user name

Bulk Payments (1) >> Authorise Bulk Payments (2)>> Payments (3)

Messages Customer Service

View Upload Detads  [Payments v | B — 3

Initiated and semi-approved bulk files will be displayed.
- To authorize a bulk file click on the BKM reference (4)
- To delete a bulk file click on the dustbin icon (5)

- To view the individual records in a file, click on the play button (6)

Bulk Feyment i Derncripta B vieUplased [ Paymentlun Totd Amourt. Statia athoruer  Reoocd Safu
EENUDIAEITE RTES 135000 ITHAY 200 135000 READY Augheg famenzalen . O
. ponresoer) 13000 27TMAY NN 135000 READY teg hettoizator 3
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Click on the highlighted to complete authorization of the f|Ie.

FTBulk Master
Description RTGS
Bulk type RTGS
Account 7
Currency KES
Transfer mode FT

Processing date 27 MAY 2020
Payment value date 27 MAY 2020

Upload reference RTGS batch Test1.txt
Tot Value Uploaded 1,350

Status Ready
Total amit 1,350
[tems in [)

h) Messages
This functionality provides a secure messaging service between a customer
and the Bank. Any written communication to and from the Bank through the
Online Banking platform is accessed or initiated under the Messages Tab.

a) Inbox
View communication/replies from the Bank (in response to what has been
shared through the same avenue)
Alongside each message there is an option to Read and or Reply to the
message
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1

r Money Cheque S

Time From Sulsject
07 MOV 2019 2514 FUMDS TRANSFER DEBIT CARD COLLECTION Read Reply
07 NOV 2018 08:31:02 DEBIT CARD COLLECTION Bead Bepdy

b) Sent ltem
View messages previously sent to the Bank
Messages (1) >> Sent Items (2) >> Read (3)
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My Products Transier Monsy | Chegie Senvices Card Sendces | Alers Bulk Payments Customear S

02 SEP 2020 10:3240 Contact Centre ~ BULKUPLOAD  (BEotl) 3

Back to: Sent liem =

Message you have sent to the bank

Date: 02 SEP 2020

Time: 10:32:40

To: Contact Centre
Subject: BULK UPLOAD

EFT FILE UPLOAD

c) New
Initiate communication in form of text messaging to the Bank.
Messages (1) >> New (2) >> Input message Subject (3) >> Type the
message Body 41 >> Confirm (5)
You will get a confirmation screen
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My Producks Transfer Money C [ Alers Trade

MEESADES Sond Hems New

Send a message to the NCBA Contact Centre
subject =] —_— 3

Message

Go for it

Home Fage My Products Transter Money Cheque Semnvices Card Sel g Aleris Bulk Paymenis Customer S

Inbox Senl bems Mew

Your message has been sent

Subject EFT FILE 5
Message HOW TO UPLOAD A FILE

i) Customer Service
i) Statement Request

Requests for physical/printed statements to be collected from an
NCBA Branch of choice
Customer Service (1) >> Statement Request (2) >> Drop down and
choose Account (3) >>Input the date range, Select desired Statement
period , Select the desired Pickup point (4) >> Commit
NB: Await confirmation and pickup information from the Bank
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My Products | Transfer Money | Cheque Services | Card Services | Alerls | Bulk Payments ‘Customer Service

[~ 2
Stalement Request change Rate  Rabe Enqury My information

Statement Request
Customer Number 66 AL
Account Number [+] | —_— 3
Date Range
From Date = (B ]
To Date * e | Fil
Country g |
Collection Point = v
Go for it

Exchange Rate
Foreign exchange enquiries for multiple international currencies
against a Local Currency across the region (UGX, KES, TZS) as the Base

Customer Service (1) >> Exchange Rate (2) >> Select Country (3) >>
Find (4)
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Home Page My Products Transfer Money Chegue Services | Card Sanices

=
DTy  Exchange Rate  Rale Enquey My Informasion

Select Country 2

Country KEOO10001 N—_— 3

Cumency Buy _ Sell
GBF 12388 13510
SEK a0t 16.23
XAU B01 16.23
THE 315 460
EAG 318 4.60
INR 128 152

iiii) Rate Enquiry
Rate enquiries with regards to Term Deposit accounts (Fixed and Call

Deposits)
Customer Service (1) >> Rate Enquiry (2) >> Select Country (3) >> Find

(4)
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Home Page My Products | Transfer Monay | Chegque Services | Card Sanices | Alerts | Bulk Paymenls Conlacts

1
gt rr . Exchange Rate  Rabe Enqury My Informaliion
Select Country 2
Cowmey KEDO10001 B — 3

Curmency Amount range Duration of deposit Rate(%)
EUR 10,000.04) - 50,000.00 Call Deposit 010
1 Month 015
2 Manth 0.20
3 Month 0.25
50,001.00 - 100,000.00 Call Deposit 0.25
1 Month 0.55
2 Month 065

iv) Request New Loan

This is used to request for a loan (borrowing) with the Bank (*Terms and
Conditions apply)

Customer Service (1) >> Request Loan (2) >> Input all the requested
details (3) >> Commit

Note: Await feedback from the Bank
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[
Home Page ! My Products Transfer Money Cheque Services Card Services Alerts Trade Finance Messages

Exchange Rate  Rate Enquiry  Request New Loan  Request New Deposdt  Request New Accourt  Request for Ovesdralt

My Information

Request New Loan

Enter details for the Loan that you require,
This will be forwarded to your account relationship manager and he will contact you for more details.

Customer Number 69 [»14
Loan Details
Country ¥
Loan Product . v
Loan Purpose
Currency . 3
Amount being Applied for «
Period (in Years) .

Additional Details

N

Go for it

Request New Deposit
Request to place a new term deposit (Fixed and Call Deposit
Accounts) (*Terms and Conditions apply)

Customer Service (1) >> Request New Deposit (2) >> Input all the
requested details (3)>> Confirm
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My Products. | Transfor Money | Chegque Se Card Services | Alest Trade Finance

PSS IR Cuitangm Rlals i Efwuiry  Redues! Mew Lesn Reguss! Mis D

Wiy Drefsvrus o

Request New Deposit

Enter detadls for the Deposit that yoo require.
This will be foreanded to your account relationship manager and he will contact you for more details.

Account Oetails
Customer Number 1] o
Deal Date 0200708
Country
Type of deposit ¢
Amount -
Account to be debited .
Refersnce Mo 6%
Currency . m
Start Date . (o~

Term Deposit Tenure vt

Payment [nfarmation(ts redeem your Deposit)

Principal Liquidity Account =

Imterest Liquidity Account =

Interest Due Date EE
Payment Maturity Infarmation

Beneficiary Account .
Funding Details] SetthementiChange detads)

Diebit Actount |

Effective Date FE

vi) Request New Account
This is used to request for an additional account with the Bank (*Terms
and Conditions apply)
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Customer Service (1) >> Request New Account (2) >> Populate
account detail accordingly, Account tools as required & Funding
details for the initial Deposit (3 >> Commit

Note: Await feedback from the Bank

Request New Account

Enter detads for the accownt that you require
This will be forwarded to your account relationship manager and he will contact you for more details.

Customer Numbsr ] Do
Accownt Detads

Country ¥ %]

Type E m

Currency b |

Account Nams
Account Tools

] P, O, DX G006

Account Statement address

Debit Card f Ding O e
Chegue Books O rianey @30 O 900
Funding Details

Debit Account |
Transler Amoisnt
Effective date 8 -]

Go for it

vii) Request Overdraft
This is used to place a request for an Overdraft limit on any of your
accounts held with the bank (*Terms and conditions apply)

Customer Service (1) >> Request Overdraft (2) >> Input all the
requested details (3) >> Commit

Note: Await feedback from the Bank for more information pertaining
to your request
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Home Page My Products TraersSer Money Cheque Services Card Services | Alert Trade Finance

Seate—er: Racuest Eschange Rale  Rate Enquiry  Request New Loam  Request New Dapust

My Informration

Request for Overdraft

Enter details for the Overdraft that you require,
This will be forwarded to your account relationship manager and he will contact you for more details.

Customer Number 698¢ ooR
Account . &~
Amount . — 3
Currency . v]
Tenure v Ooamorrs O12Morths 3
Purpose .
Addational Details
Go forit

viii) My Information
Displays basic customer contact information as held in the bank system
and the information can be amended and or updated as and when
required by the customer
e Physical Address
e Email address

e Phone Contact

Customer Service (1) >>My Information (2) >> Confirm (3) (in case of any
updates or amendments)
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| l
we | My Products ‘ Transfer Money ice Card Services ‘ Aderts | Trade Finance | Messages

Customer Number 69
Name & —
P. 0. BOX 62009 ADORESS
Address
E-Mail.1 con
Phone Number
3
Employee Details
7z
Title v
Marital Status v
Next Of Kin
Empioyment Status v
Date of Bith 15850701
Any identification docs
Account Officer 4950 BRANCH BUSINESS
Branch NCBA BANK KENYA
Go for it
1
Pesalink Service

This is a payment option that is used to make direct and real time payments
from one local bank to another. Its only available for the Retail customers.

i) Pesalink Registration
Register for Pesalink service by linking your mobile number to an account.

Pesalink Service (1)>> Pesalink Registration (2) >> Link Phone (3)>> Select
Account Number (4)>> Make it the Primary Account (5) >> Submit (4)

88



7"7 NCBA

My Products Transher Money | Cheque Services Card Services | Alerls Trade Finance

Pesalek Registraton Py lo Apcounl Py ioPheas  Pay bo Cad

2
Link ta Phone

608942 254723585418 3

Pesalink Registration Pay to Account  Pay to Phone Pay to Card

Back tor ALKITS.REG =

KITS Registration

Account No .ﬁf * g9

K
fey

Card No

Card Expiry Date
Sort Code

Email Id

MName

Sur Name

Id Type

Id Mo

Language - EM

Do You want Make this Primary Acct? (O yong) On @y ——

Go for it
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ii) Pay to Account

Make a payment to another bank using the beneficiary account number.

Pesalink Service (1)>> Pay to Account (2) >> Select Account Number
(3)>> Input Requested Details: Currency, Amount, Beneficiary Account,
Beneficiary Name, Beneficiary Bank Code, Payment Details (4)

NIRRT Pary o Aiccound | Pay o Phone  Pay o Cand

Transfer to Account 2

Account Debited @ |
Currency e |

Tranafer Curmency & e |

Amauni

Bensficiary Accoun

Benshiciary Name

Beneficiary Bank Code = |
Payment Detalls. 1 [+

Tan Ret Mo

Go forit

iii) Pay to Phone

Pesalink Service (1)>> Pay to Phone (2) >> Select Debit Account (3)>> Input
Requested Details: Currency, Amount, Beneficiary Phone num, Beneficiary
Bank, Beneficiary Name, Payment Details (4)
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Homs Page | My Produc Transler Monsy | Chegues Senioss gs | Adedts | Trade Finance |

Pekalink Fogay s Pay e Accounl oy o Phoss Pay lo Gad

PESALINK to Phone 2
Account Devited ) y — 3
Curmency =
Transfer Cufrency |
AT
Heneficiary Phone Mo 4 -
KITS Blank . = 4
Baneficlary Name -
Payment Detsits. s RE
Tan Raf Ho
Go for it

k) Contacts
Displays the NCBA Kenya Head Office contacts. To access other NCBA
Branch locations and information, go through the NCBA Group website.
e Help Lines (Telephone contacts)
e Email Address
e Website
e Working hours

Home Page My Products | Transfer Money Chegue Servicas Card Services Alers Bulk Payments Cusfomer Sanvice

HNCBA Contact Cenre:

Kanya

Telephons +254 20 2584444

Muabile: +254 711 058444 or «254 732 156444
Fax. +254 20 2734616

Tanzania
Muobile: +255 TET 488528 or +255 605 TO1036

Ugands
Muobile: +256 417 335700 or +255 312 135400

Crpening hours
Mhonday %o Seturdey: 3:00 AM o 10500 PM and.
Surcay: 500 AR 5 300 PUM

Email: contach@ncbagroup com
Dur website hifo vy nebagioun. com

END
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