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HID APPROVE SOFT TOKEN
REGISTRATION PROCESS
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Steps

Step 1: Download a PC token from the Microsoft Store here or from our
website here and click on Get to download.

Please note that to download a PC token one requires to have a Microsoft email
account.

HID Approve
HID Global * Business > Accounting & finance

& Share

HID Approve is a multi-factor authentication solution from HID
Global that delivers a simple and secure way for you to validate
transactions and authenticate.

More

E EVERYONE Free

Step 2:  Once the token is Successfully Registered, Launch the token on the
Microsoft Store

e This product is installed.

Step 3:  Accept Terms and Conditions on the Token

Step 4: Click on Token registration on the Self Service Portal (SSP) here,enter
your User ID and Go For It.



https://www.microsoft.com/en-us/p/hid-approve/9nljbcbxclgm?activetab=pivot:overviewtab
http://ncbagroup.com/personal-banking/personal-banking/internet-banking-solutions/
https://portal.ncbagroup.com/SelfServicePortal/enrol-view-name
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STEP 1 - First Time Login

You have received your UserlD and Token from the bank.
In order for you to log into Internet Banking, you will be required to register your token by following the steps below.

User ID |

This is the ** Character |D for Online Banking Services

Step 5:  Enfer the Onetime Password received on your registered mobile
phone or on email and Go For I1.

STEP 2 - Authenticate

Enter the One Time Password from the SMS sent to your registered mobile phone.

One Time Password | \

please call the bank if you do not receive your SMS message

Cancel
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Step 6:  Click on HID Approve and Go For it
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STEP 3 - Register Token

On application for Internet Banking, you were provided with a Token.
This will generate One Time Passwords for login and transaction signing. In order to tie this device to your profile, complete the step
below

If you do not have a Hard Token, you may use HID Approve instead. Kindly enter the device seral number of Hard Token or select
HID Approve and click Submit

Activate HID Approve OHID Approve

Device Serial Number O Hard

This Is the serial number (S/M) of your Hard token device.

Cancel

Step7: On the PC Token You can manually input the below invite code on
the fields above: User ID, Invite Code and Service URL and click on Validate
or scan the QR code by clicking on Scan your invite Code.

Click on Complete on the SSP Portal
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Soarvice URL

@ Sean your invite code

Us=se the HID Approve mobile application to =can the QR code
shown below to register your mobile device.,

Parameters for manual registration of HID Approwve:

Uszer ID - CLUG95342
Invite Code - 1BOK3IPDGRS
Service UREL : approve ncbagroup.com/FTRESS

Complete |

Step 8: Set a password on the Token
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Set Password

Create a new password to protect this service.

Confirm new password

4 characters long
4 numeric characters
»  passwords must match

OK Cancel

The PC Approve Token is successfully registered.

NCBA Authentication service has been registered successfully.

OK

Step 9:

- To Generate a security Code , Click on Generate

- To Register an additional Internet Banking Profile, click on the highlighted
Add Button
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Secure Code

=

Step 10: On SSP Portal, input the security Code Generated by the token

STEP 3 - Change Token PIN or One Time Password Login

il can now turm on your Hard token and login using the default PIN provided.

o will be requesied 1o change your FiM
Entef your néw PIN and Confirm

Your PIN is now changed
Kindly note your new ioken FiM in a secure place

Select the OK button on the PIN, a One Time Password will be displayed, enter this below.

IfitIs a HID Approve token, genefate One Time Password in the mabile application and enter it Deiow.

One Time Password  [34230183 |

Go for it

Step 11:  Set Security Questions

The security questions set will be used for your future token management
needs.
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STEP 4 - Security Questions

Kindly select three of the security questions below which will be used to confirm your
identity when you contact the bank regarding your Intemet Banking Profile

Select question First job town v
Enter answer

Confirm answer

Salect question First stutied animal v

Enter answer

Confimm answer

Select question Elementary | primary school namea v
Enter answer

Confim angwer

Step 12: Congratulations! The token is now fully activated and you can
proceed to login to your internet banking profile.

You are now ready to transact online. Access the internet banking system
through our website www.ncbagroup.com

Kindly contact us using the contact details below, if you have feedback or
queries regards the internet banking platform or token registration process.

Email: contact@nchbagroup.com

Kenya: +254 20 2884444, +254 711 056444; +254 732 156444 or 0800 720 444

Thank you for Banking with us.



http://www.ncbagroup.com/
mailto:contact@ncbagroup.com

