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This functionality allows you to;

a) Update your Self Service Portal security questions and answers
b) Unlock your tokens

c) Automatically re-synchronize your tokens

d) Delete Tokens

Step1: Select manage tokens from the Self Service Portal (SSP) below or click here .

Login to your account

NCBA Internet Banking

Our masenst baning product 8 secure. by ransactona Entar your User ID

intemet-basad baniing iatorm 13t enabies you 10 Yansact Wi E

U5 Whemar and whenaver £ 5uSs you. All you need & 3 stable

intemet connection

Enter Toven Generated Pin

]
Go for it

Protect yourse!f from onling fraud
s you ransact crine, % is importart o be aware of intenet fraud. Please note that NCBA wil NEVER send you 30 Self Service Portal (SSF)
emal asiing you to enter, reconfiem o change your securily detals or other personal information. If you receive

Such an emal or If you bekeve you may have dsciosed your 0etals in 30y ey please ool us mmadataly on +254 Not yet registerad?
20 28384000 or ema Sign Up

Token Registrason? Log In
For mare afo 07 how NCEA protacts you rom onkne 4303 vst ?

lanage Tokens?
Manage Tokens Log In

NCEA Internet Banking is best viewed in Maozilla Firefox To download Mozilla Firefox



https://portal.ncbagroup.com/SelfServicePortal/home-view-name
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Step2: Enter your internet banking User ID and Go For It

Self Service Portal Login

You can update your credentials and manage you tokens online.
Textio be defined...

Userid | |
This is the ** Character ID for Online Banking Services

Step3: Enter a One Time Password either generated from an existing HID Approve token
or request for SMS/Email password. For SMS password, you will be required to answer
atleast 2 security questions.

Self Service Portal Login

Use a registered token to generate a One Time Password or you can request a One Time Password by SMS.

One Time Password | |

Use a registered token or JaTe SOET LTS LY ELE = 51|

If you request a One Time Password by SMS or E-mail you will also have to answer two security
questions in the next step.

Cancel
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Step4: Answer 2 security questions already set when you registered your token

Self Service Portal Login

Please provide two
answers to the below security guestions.

of your First job town ]
of your First stuffed animal ]
of your Elementary / primary schoolname [ |

Step5: Select Update Security Questions button to update your security questions
OR Manage Tokens button to manage tokens.

Self Service Portal Home

Welcome to the Self Service Portal. Please choose from the below options.

Update Security Quesfions & Answers | Manage Tokens

To update Security questions

Select three preferred questions , input correct answers and Go For It
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Update Security Questions & Answers

Kindly select three of the security guestions below which will be used to confirm your
identity when you contact the bank regarding your Internet Banking Profile

Select question First job town v
Emeranswer [
Contimanswer [ ]

Select question First stuffed animal v
Eeanever [ ]
Contm answer [

Select question Elementary / primary school name v
S
N —

o | o

To Manage Tokens
Under Manage tokens you will be able to activate, unlock, synchronize or delete your tokens

To Activate a new HID Approve Token, click on Activate

Token Managemeant

‘You have 1 Approve Tokens with friendly name(s): [TECND CAMON 12 Pro]

You can activate a new or additional Approve Token, click here

To delete, an existing Approve Token | Enter friendly name | m

To Delete an Approve Token, input the corresponding Friendly Name and Submit
To Delete a Hard & Soft Token, Input the serial number and Submit
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Token Management

You have 1 Approve Tokens with fricndly name(s) [TEGND CAMOH 12 Pro]

ol Can AcIVAlE 3 naw of 30dBonal Approve Token, chok hare

To debste. an axisting Apetove Token [Enser tandy 1 I Susbvat

M your Seice is Kckisd, please snisr B Sevice urlock chalangs baiow 10 Qanarals an UNKCK Sode 10r Four J8vice 55 hal you can
resed your P

i your device has become oul of sync, pleass enber 3 One Time Password below 1o aulomatically re-synchronize your device

You have 1 Hard Tokens @ [0821311788]
Enler B Sevice: senal number
Enter i cevice uriock chalenge

Enler B cevice: OTF

Vou harg & Soft Tokerns : |

o Bave & total of 2 devices oul of & maximum of 3. You can remove a device if you ne longer wish 1o uss i
Enber the Hard Token of Soft Token sefial parmer below 10 remave i

Enter the senal number of & token 1 Sadeeriit
[ |

Kindly contact us using the contact details below, if you have feedback or queries regards the
internet banking platform or token management process.

Email: contact@nchbagroup.com

Kenya: +254 20 2884444; +254 711 056444; +254 732 156444 or 0800 720 444

Thank you for Banking with us.



mailto:contact@ncbagroup.com

