
   

1 
 

 



   

2 
 

This functionality allows you to; 

 

a) Update your Self Service Portal security questions and answers 

b) Unlock your tokens 

c) Automatically re-synchronize your tokens 

d) Delete Tokens  

 

Step1: Select manage tokens from the Self Service Portal (SSP) below or click here . 

 

 
 

https://portal.ncbagroup.com/SelfServicePortal/home-view-name
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Step2: Enter your internet banking User ID and Go For It 

 

 

Step3: Enter a One Time Password either generated from an existing HID Approve token 

or request for SMS/Email password. For SMS password, you will be required to answer 

atleast 2 security questions.  
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Step4: Answer 2 security questions already set when you registered your token 

 

 
 

 

Step5: Select Update Security Questions button to update your security questions 

OR  Manage Tokens button to manage tokens. 

 

   
 

To update Security questions 

 

 Select three preferred questions , input correct answers and Go For It 
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To Manage Tokens 

Under Manage tokens you will be  able to activate, unlock, synchronize or delete your tokens 

 

To Activate a new HID Approve Token, click on Activate 

 
 

To Delete an Approve Token, input the corresponding Friendly Name and Submit 

To Delete a Hard & Soft Token, Input the serial number and Submit 
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Kindly contact us using the contact details below, if you have feedback or queries regards the 

internet banking platform or token management process. 

Email: contact@ncbagroup.com 

Kenya: +254 20 2884444; +254 711 056444; +254 732 156444 or 0800 720 444 

 

Thank you for Banking with us. 
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