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1. What is Start-Up Incubator Financing?
It is a loan product designed to provide start-up capital to individuals and registered MSMEs
operating within the creative industry.

2. Who is eligible for the facility?

Any individuals and registered MSME operating within creative industry value chains.

3. How much can | borrow?
The minimum loan amount is Kes 10,000, and the maximum loan amount is Kes 100,000 subject to
the purpose and ability to repay.

4. What can the financing be used for?
It is designed to provide start-up capital to creatives to establish and grow their businesses, while
enabling them to pursue viable business opportunities that support growth and expansion.

5. What is the interest rate?

Currently at a fixed rate of 9% per annum.

6. What is the loan repayment period?
The maximum tenor is 180 days for each drawdown and actual tenor will be determined based on
the purpose and ability to repay.

7. s there a loan processing fee?
All applicable fees and charges will be clearly disclosed to applicants as part of the application
process and before disbursement. The applicable interest rate is 9% p.a.

8. How many times can | borrow under the facility?
You can borrow up to four times in one year, after which you may graduate into other SME loan
product offering, subject to the purpose of the facility and ability to repay the loan.

9. Must | have an NCBA Bank account?
Yes, you must have a bank account with NCBA Bank to facilitate loan disbursement and channel all
the banking to NCBA to qualify for the next loan facility.

10. What documents do | need to apply?
The bank will require the following documents depending on the type of business entity:

National Identity Card or valid Passport (incase | Business Registration Certificate or Certificate of
of foreigners) Incorporation

KRA PIN Certificate Company KRA PIN Certificate

Copies of National Identity Card for the director(s)

Bank statements for the last 6 months and copies'of KRAIBINIEEE | R

Business M-Pesa or Till statements Bank statements for the last 6 months

Daily/monthly sales reports Business M-Pesa or Till statements

Copy of the contract between the customer and

the counterparty (if applicable) Daily/monthly sales reports

Copies of previous contracts or Local Service Copies of previous contracts or Local Service
Orders (LSOs), where applicable Orders (LSOs), where applicable

1. Dol need to provide collateral?

No, the Start-Up Incubator Loan is intended to provide start-up capital to individuals and registered
SMEs in the creative economy that are at the early stages of establishing and developing their
businesses, to support business growth, expansion and participation in viable creative economy
opportunities.

12. What happens if | have previously been listed with CRB?

Any adverse listing or previous CRB listing does not disqualify you and you will only be required to
explain the circumstances surrounding the listing, provide clearance letter from the listing financier
as well as a CRB clearance certificate.

13. Can individuals operating in their own names apply?
Yes. Individuals operating in their own names within the creative industry may apply, subject to the
eligibility requirements.

14. Can the loan be used for any business activity?

No. The facility is specifically intended for eligible activities within the creative industry and must be
applied towards the purpose approved by the Bank.

15. Can a creative based outside Nairobi apply for this loan?

Yes, this loan facility is available to all eligible creatives and creative businesses across Kenya and
is not restricted to Nairobi.

16. How can | apply for financing?

To apply for financing, applicants can apply through the NCBA website or visit any NCBA branch
and speak to a Relationship Manager who will guide them through the application process and
required documentation.

For questions or support relating to the facility, applicants can contact HEVA Fund directly at
investments@HEVAFund.com or 0204 400 870. Applicants can also contact NCBA's Customer
Contact Centre on 020-2884444 / 0711056444 / 0732156444 or email contact@ncbagroup.com.
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