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FOR IMMEDIATE RELEASE

NCBA Empowers Nairobi SME Traders with Financial Literacy Solutions
Nairobi, Kenya- 20th February 2026. NCBA convened over 100 Nairobi-based Small and Medium Enterprise (SME) traders for a high-impact financial literacy and advisory engagement.  The focus of the meeting was strengthening business resilience, unlocking growth opportunities and deepening access to tailored financial solutions.
The forum brought together traders from key commercial hubs, including Kirinyaga Auto Spares, Gikomba, Sheikh Karume, Nyamakima Cereals and Kamukunji Electronics, sectors that are highly transactional, cash-driven and central to Nairobi’s economy. The session offered a highly interactive platform for the attendees to directly engage with NCBA experts on business financing, insurance, asset finance, leasing, cash management, trade finance and transactional banking solutions designed to support enterprise growth and sustainability.
Speaking during the engagement, NCBA Group Director CSME Banking, Mr. Robert Kiboti, reaffirmed the bank’s commitment to SMEs as a critical driver of economic growth. “SMEs face persistent challenges around access to capital, financial planning and risk management. At NCBA, driven by our purpose to bank on belief and empower ambition, we are deliberately going beyond financing to equip traders with knowledge, advisory and ecosystem-based solutions that enable them to make informed decisions, scale sustainably and build resilient businesses.”
The engagement aligns with NCBA’s 2025 strategic priority of becoming the primary financial partner for retail and SME customers by driving customer obsession through personalised, sector-specific engagements. By convening SMEs within their respective business communities, the bank is fostering meaningful connections, facilitating high-value networking and positioning itself as a trusted long-term partner for enterprise growth.
“This session gave us practical insights we can immediately apply in our businesses, especially around managing cash flow and accessing financing that fits how we trade. It also showed us that NCBA understands our challenges and is willing to walk the journey with us as our businesses grow,” said one of the traders.
Through these engagements, NCBA continues to reinforce its role in building a vibrant, well-informed business ecosystem, equipping entrepreneurs with practical financial intelligence, innovative solutions and strategic tools to thrive in a competitive and dynamic economy.
Key solutions that the traders were enlightened covered: Business loans or Working Capital loans, Property Financing solutions such as Commercial Mortgages, Construction Loans or Equity Release loans; Asset Finance solutions such as: Vehicle and Equipment Financing, Auto Equity Loans, Vehicle Re-financing loans and Leasing loans. In addition, the traders learnt about Business Banking products such as: Transaction and deposit accounts comprising of current and savings accounts, Fixed Deposit Accounts and Call Deposit Accounts; as well as Digital Products which comprise of Online and Mobile Banking, Merchant services – such as Lipa na Mpesa, NCBA Connect Plus – A Cash Management platform for SMEs and NCBA Boosta, a digital lending solution of upto Kes. 35 million, for SMEs looking for Distributor financial services. 

NCBA is cognizant of the fact that the SMEs are brimming with potential and therefore needs a people who have consummate skills to contribute to this sector, while also providing an avenue for economic empowerment. During the engagement, they got to learn about the Banks different Capacity Building programmes that the Bank runs such as the Strathmore Business School partnership for Enterprise Development Programme – a 10-week course tailored to meet and solve the needs and challenges that SMEs face; the African Guaranty Fund – Affirmative Finance Action for Women in Africa (AFAWA) Acceleration Programme that supports Women Led SMEs in accessing finance from NCBA and technical assistance to expand their business.  
-ENDS-

For media enquiries, please contact: Nelly Wainaina | Group Director- Marketing, Communication and Citizenship | NCBA Nelly.Wainaina@ncbagroup.com | Tel: +254 711 056 444 
 About NCBA Group
NCBA Group is a full-service banking group providing a broad range of financial products and services to corporate, institutional, SME and consumer banking customers. NCBA Group operates a network of over 100 branches across five countries, including Kenya, Uganda, Tanzania, Rwanda, and the Ivory Coast. Serving over 60 million customers, the NCBA Group is the largest banking group in Africa by customer numbers. NCBA Bank Kenya PLC is one of the leading banks in terms of assets. The Bank continues to play a key role in supporting Africa's economic ambitions. The Bank is a Market Leader in Corporate Banking, Asset Finance and Digital Banking.
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